
The Future of the 
Internet 



The Big Picture 

!   Disintermediation just beginning 

Pervasive Internet 

!   The Internet Merging with Healthcare 

!   Expectations rising by the day 

!   Power of the click 

!   The Internet has grown to adolescence 



The Pervasive Internet 

!   Everything connected to everything 

Power of the Click 

!   Security and Privacy possible at all levels 

!   Trillions of devices 

!   Billions of people 

!   Millions of businesses 



Power Of The Click 

!   e-prescribing at its infancy 

!   Amazon 21% of e-tailing 

!   Click here to call 

!   Personal healthcare revolution ahead 

Healthcare 



Healthcare is on our side  

e-government 

! Healthhcare IT bigger than IT 
 

!   Integration with clinical devices 

!   Patient-centered Medical Home 

!   Healthcare Information Exchanges 

!   Micro arrays for personalized medicine 

!   Home health monitoring 



e-government & e-learning 

!   Lifelong learning via the web 

!   School and library renaissance 

!   Transparency - data.gov 

!   Early leadership and innovation 

The Internet 



NGi 

Insert text here Insert text here 



Fast 

!   Optical Backbone 
 

Always On 

!   e-dispensing 

!   Threats to Net Neutrality 

!   Adam Smith's Invisible Hand 



Always On 

!   Wireless infusion 

Everywhere 

! Boxee TV 

!   Dial-NOT! 

!   WiFi and WiMax: reality exceeds the hype 

!   Streaming everything 





Everywhere 

Natural 

!   Where is the Internet anyway? 

!   Ubiquitous browsers 

!   e-bedside 

!   iPhone and Android started the race 



Natural  

iPad Heaven 

!   Blogging/lifelogging here to stay 

!   Social Networking not just social 

!   User Generated Content 

!   e-referral 

!   Wikipedia – The Writeable Web 



iPad Heaven 

Intelligent 

!   Personal Healthcare Records  

!   Location aware – it watches you 

!   The PC had its day 

!   An intelligent window to have and to hold 

!   New hope for magazines and papers 



Intelligent 

Easy 

!   Watson: jeopardy for docs 

!   Everything at your service 

!   Content doesn’t have to be dumb 



Easy 

!   It's all in the clouds - Dropbox 

Trusted 

!   Tablets changing the game      

!   Computers finally for consumers 

!   Open Standards – power to the people 

!   e-health: less paper, better outcomes 



Trusted 

!   Block bad things with technology – not laws 
 

Net Attitude 

!   Healthcare aligning with patients 

!   Linkage of brand and digital ID  

!   Privacy policy at infancy 

!   Security continuously redefined 



How To Survive (and thrive) 

patrickWeb 

!   Get a Taste of Net Attitude: talk to kids 

!   Think Big, Act Bold, Start Simple, Iterate Fast 

!   Think Outside In -- Listen to the people 

!   Anticipate the evolution of the Internet 

!   Focus on Health 




